
HOTLINES 

 
United States HIV/AIDS Hotlines 

 The Americans with Disabilities Act Information 

and Assistance Hotline: 800-514-0301 V/TTY  

 The Centers for Disease Control and Prevention 

(CDC) National AIDS Clearinghouse 

(Information and publication orders): 800-458-

5231 (Monday - Friday 9 am to 6 pm)  

 The Gay and Lesbian National Hotline: 888-THE-

GLNH (888-843-4564) Monday - Friday 6 pm to 

10 pm; Saturday 12 pm to 5 pm (Eastern Standard 

Time) 

This is a non-profit organization which provides 

nationwide toll-free peer-counseling, information, 

and referrals.  

 Hemophilia AIDS Network/National Hemophilia 

Foundation: 800-424-2634  

 HIPS Hotline: 800-676-HIPS (800-676-4477) 

Harm reduction oriented health information for sex 

workers.  

 National AIDS Hotline:  
800-342-2437 (24 hours a day, daily)  

TTY/TDD: 800-243-7889  

English Hotline: 800-342-AIDS  

Spanish Hotline: 800-344-SIDA  

International line: 301-217-0023  

 National Association of People with AIDS:  
202-898-0414 Hotline & TTY/TDD  

 National Child Abuse Hotline: 800-422-4453  

 National Domestic Violence Hotline: 800-799-7233  

 National Gay & Lesbian Youth Hotline: 800-347-

Teen  

 National Herpes Hotline:  
919-361-8488  

 National Native American AIDS Prevention 

Center: 510-444-2051  

fax: 510-444-1593  

436 14th Street, Suite 1020, Oakland, CA 94612  

E-mail: nnaapc@aol.com  

Automated fax information: 1-800-283-6880  

 National Prevention Information Network:  
800-458-5231 (English and Spanish)  

TTY/TDD: 800-243-7012  

International line: 301-562-1098  

A service to get free educational materials about 

HIV, TB and other sexually transmitted diseases.  

National Runaway Switchboard (crisis line for teenagers): 

800-621-4000 

 

 
800.545.SIDA  Spanish Language Hotline  

800.AIDS.101  Creole Language Hotline  

888.503.7118  TDD/TTY Hotline 
National Sexually Transmitted Diseases (STD) Hotline: 
English: 800-227-8922 

Spanish: 800-344-7432 

TTY/TDD: 800-243-7889  

Provides anonymous, confidential information on sexually 

transmitted diseases (STDs) and how to prevent them. Also, 

provides referrals to clinical and other services. Open Monday 

- Friday 8 am to 11 pm (Eastern Standard Time)  

 Other National AIDS-Related Organizations  

 Rape Abuse and Incest National Network: 800-

656-Hope  

 TEENS TAP: 800-234-TEEN 

Teens Teaching AIDS Prevention  

 The Teen AIDS Hotline: 800-440-TEEN  

 Women Alive: 800-554-4876  

This is a national hotline staffed by HIV+ women 

volunteers. This hotline is geared for HIV+ women 

who would like peer support or treatment 

information. Spanish speaking operators are 

available. Open Monday - Friday 11 am to 6 pm 

(Pacific Time) 2 pm to 9 pm (Eastern Standard 

Time). 

Women Alive International Hotline: 323-965-1564  

Treatment Hotlines 

 AIDS Treatment Data Network:  
800-734-7104 

International number: 212-260-8868  

 HIV/AIDS Treatment Information Service: 800-

HIV-0440 (800-448-0440) 

TTY: 888-480-3739 

International number: 301-519-0459 

Fax: 301-519-6616  

 Project Inform: 
National HIV treatment line: 800-822-7422 

International Hotline: 415-558-9051 

Hotline Hours: Monday - Friday: 9 am to 5 pm; 

Saturday: 10 am to 4 pm (Pacific Time)  

 National Clinician's Post Exposure Prophylaxis 

Hotline (PEPLine): 1-888-448-4911  

 National Clinical Trials Hotline: 800-TRIALS-A 

(800-874-2572) 

International: 301-519-0459 

Callers can speak with experienced health specialists 

for help in locating HIV/AIDS clinical trials across 

the USA. Spanish-speaking specialists available.  

 National Pediatric/Family HIV Resource Center: 
800-362-0071  

http://www.nnaapc.org/
http://www.nnaapc.org/
mailto:nnaapc@aol.com
http://www.thebody.com/aawh/wad2000/national.html
http://www.thebody.com/wa/wapage.html
http://www.atdn.org/
http://www.hivatis.org/
http://www.projectinform.org/
http://www.actis.org/

